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Publishing Information

Villeroy & Boch AG
Saaruferstrasse
66693 Mettlach
Germany

www.villeroy-boch.com
Downloading and using images from our pages

is not permitted without the written permission
of Villeroy & Boch AG.

Copyright

Villeroy & Boch AG

Liability

The content of our pages has been prepared with
great care. However, we cannot accept
responsibility for the correctness, completeness
and up-to-date status of the content. Villeroy &
Boch AG is responsible for its own content,
which it makes available for use in accordance
with the general legal statutes. This content of
its own is to be differentiated from the content
provided by other service providers using cross-
references (“links”). If we become aware that the
linked content would trigger civil or criminal
responsibility, we will delete these links.

This product fulfills CCC
marking criteria.

The declaration of conformity
certificate can be obtained from
Villeroy & Boch.
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1 General Information

Thank you for choosing one of our high-quality products.

Read the installation and operating instructions carefully before installing and using the unit. The
installation and operating instructions should always be kept in a location that is easily accessible by
the user.

Check the products for damage and completeness before installation. Any apparent faults can no
longer be rectified after installation has taken place.

1.1 Conventions used

Safety instructions

Warning!
Warning of potential danger.
Severe bodily injury or death are possible.

Caution!

Warning of a potentially dangerous situation.
Slight bodily injury or material damage are possible.

Important

A Other useful information and advice.

Action instructions
Steps to be carried out are shown as a numbered list. The sequence of the steps must be complied
with.
For example: 1. Action step
2. Action step

The results of an action instruction are shown as follows:

For example: 2 Arrow
= Arrow

M.VILLEROY-BOCH.COM // V0O // 20221030 // 48221 25
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List
Lists without a fixed chronological sequence are shown as sets of bullet points.
For example: o Ttem 1

e [tem 2

1.2 Target groups
The target groups of these installation instructions are installers and operators.

Installers:

e c.g. trained tradesmen with the necessary expertise gained through professional education or
comparable practical training. They are able to carry out the work in an expert and professional
manner with regard to safety and risk. Their work is performed under authorization of the
customer, is governed by these instructions, and can be overseen by supervisory/expert
personnel appointed by the customer.

Operators:
e These experts have technical training and experience to independently carry out work on

electrical installations and can detect and avoid possible dangers. The electricians are trained

specially for the site where they are active, and they are familiar with the relevant standards and
regulations.
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1.3 Guarantee

Your new ViClean-IF shower toilet was designed and manufactured with the utmost care and closest
attention to detail. It boasts high quality, durability and pleasing elegance. For this we give you our
word and a 36-months guarantee.

We refuse guarantee claims in the following cases:

Damage or loss due to force majeure such as fire, earthquakes, floods, storms or other influences
such as environmental pollution, gas damage (hydrogen sulphide gas), salt damage and voltage
variations

Damage or loss due to installation, if this is not carried out in accordance with the installation
instructions

Damage or loss due to any improper use, misuse, disregard of the operating instructions or
improper/lacking maintenance of the product in breach of the specifications in the operating
instructions

Damage or loss through changes or destruction of the product

Damage or loss through water spots, deposits or foreign bodies contained in the water system
Damage or loss due to the quality of water in the product's region of use

Damage or loss through incorrect installation or dismounting after installation

Damage or loss through hazardous environments

Damage or loss through external influences (e.g. deformation of the lid)

Damage or loss through animals or insects

Damage or loss through freezing of the product

Damage or loss through unspecific power supply (voltage, frequency) and electromagnetic waves
generated outside the product (e.g. by high-voltage lines or accessories)

Damage or loss through loss of battery power

Damage or loss through wear and tear (e.g. of dewatering valve, filter, O-ring or seal)

M.VILLEROY-BOCH.COM // V0O // 20221030 // 48221 27
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2 Safety

2.1 Intended use

The appliance constitutes Class I electrical equipment and must be earthed. It may only be used in
dry environments. If the appliance is used in a bathroom, adequate ventilation must be ensured.
Install an exhaust fan or venting system to this end.

Intended use also includes:

e Compliance with all operating instructions.

e Compliance with all installation instructions.

e Exclusive use of original spare parts.

e Exclusive use of the product indoors.

ViClean-IF may only be used with fresh water. Dirt particles in the water can block the filter, hoses
and nozzles.

2.2 Reasonably predictable misuse

Any use other than that listed under “Intended Use”, or use which goes beyond this, is considered
improper.

The manufacturer accepts no liability whatsoever for damage arising from improper use or misuse;
the user bears the sole responsibility.

2.3 General safety instructions

Electricity

Warning!

Danger of electrocution!
Touching live parts can lead to severe injury and even death.

e The appliance is designed to operate on 220V~, 50Hz, AC. The product may
only be installed and repaired by a qualified specialist.

e When carrying out work, make sure the mains power supply is switched off and
secured against reconnection.

e The three-level grounding structure must be grounded.

Warning!

Danger of electrocution during cleaning and maintenance!
Touching live components (220V~, 50Hz, AC) during cleaning and maintenance
can lead to severe injury and even death.

e Take care not to touch live parts (220V~, 50Hz, AC) during cleaning and
maintenance.
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Heat

Cleaning

Warning!

Danger of electrocution!

Live components that have not been fitted or fixed properly can lead to severe

injury and even death.

o All electrical and electromagnetic components, and those needed for installation
(with the exception of the remote control), must be attached to the toilet safely
in accordance with the installation instructions and applicable legal regulations
in the country of installation.

e To prevent injury and even death, all live parts must be attached to the toilet
safely in accordance with the installation instructions and applicable legal
regulations in the country of installation.

Warning!

Danger of explosion!

Sources of heat in the immediate surroundings of the toilet or remote control can

lead to heat development in the product and explosions.

e Do not place any sources of heat in the immediate surroundings of the toilet or
remote control.

Warning!
Cleaning and user maintenance shall not be performed by children without
supervision.

Caution!

Material damage due to cleaning agents!

Contact of the shower toilet with non-PH neutral cleaning agents or cleaning agents

that contain chlorine or which are abrasive as well as the use of cleaning utensils

with a rough surface can lead to damage.

e Only use water, a mild neutral cleaner and cloths with a soft surface to clean the
shower toilet.

o If the shower toilet comes into contact with aggressive cleaning agents or
sanitary cleaners, rinse them off immediately with clear water.
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Caution!

Material damage due to cleaning agents!

The seat and lid can be damaged by contact with cleaning agents.

When cleaning, make sure that the seat and lid remain up until the cleaning agent
has been rinsed away.

Caution!

Material damage due to water!

The remote control can be damaged by contact with water.
e Never immerse the remote control in water.

e Do not clean the remote control in a dishwasher.

Caution!

Strong magnets are built into the back cover and remote control. Do not use if you
have medical aids such as artificial pacemaker in your body.

Important

To clean the toilet seat, use a mild soap solution and make sure that the seat
and hinges are not left damp.

Therefore, dry the toilet seat and hinges with a soft cloth.

Do not throw into the toilet what is easy to block it, such as newspaper, paper
pilch, sanitary towel.

Do not bump the vitreous china with great force to prevent it from damaging
and leaking.

> B BB

Operation

Important

In the same room where this product is installed, a water stop valve shall be
installed at a place within reach.
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Important

In the event of a product malfunction, switch off the toilet with the appropriate
switch and turn off the water supply. Malfunctions can be:

e Smoke development

e Water leaks

e Noise development

Important

CE Always use the new hose supplied with this appliance. Any old hose that has

already been in use should not be reused.

The inlet hose should not be bent excessively, so as not to affect the water
supply and cause product malfunction.

Important

e The system conforms to the requirements for Protection Class I equipment.
e To avoid danger, the power supply cord must be replaced by the
manufacturer, its service agents or professionals in similar departments if
damaged.
o All parts must be mounted in the correct position.

Important

CE When the seat and lid are down, avoid subjecting them to weight of any kind

that does not conform to intended use, e.g. do not stand on the seat or lid or

support yourself with one leg.

Important

é Dispose of leaking batteries correctly using gloves. Avoid skin contact.

Wipe oft residues with a moist cloth.
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Important

Fixed wiring connections must be provided with contact opening under
overvoltage level Il Device for achieving full pole disconnection

Important
Only use LRO3/AAA batteries. Never use rechargeable batteries.

Important

Persons with physical, perceptual or intellectual disabilities or lack of
experience and/or knowledge cannot use this product.

The above people can use this product under the condition of receiving
supervision or guidance on safe use from their safety supervisor.

Important

Children, the elderly, people with physical and intellectual disabilities or lack of
experience, must be accompanied by a guardian before use.

Do not let children play with appliances, so as not to cause personal injury or
damage the appliance.

Important

Do not place fireworks or other flammables nearby, or a fire may occur.
Do not put lighted cigarettes or other burning substances into the toilet in case
of a fire!

Important

After power on, it will beep for 1.5S. During initialization, the nightlight will
flash for 1S and the side panel indicator light is off, the seat ring and seat cover
are automatically switched on and off once, when the buzzer beep shortly, the
initialization is completed.

32
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3 Technical Data

Category Description
Model V14CF201
Product name Integrated smart toilet (wall-hung)
Power voltage 220 V~, 50 Hz
Rated power 820 W ¢
Maximum power 1080 W
Remote control battery (2 pcs) Type: LRO3/AAA
Flushing mode of toilet Automatic flushing, remote control flushing and manual flushing
Water consumption of toilet Average 4.8 L, full flush 6 L and eco flush 4.2 L.

Max water flow rate (when

water pressure is 0.2 MPa) No more than 510 mLL/min

Oft/Normal temperature~41 °C

Water heating temperature

Wash function 6 levels

Adjustable nozzle position | 5 levels

Heater power 1,000 W

Water strength 5 levels

Off/Normal temperature~41 °C

Seat temperature

Seat 6 levels
Heater power 50 W
Dryer temperature 6 levels
Dryer Air flow 0.3 m*/min
Heater power 250 W
Deodorizer Method Adsorption of Diatomaceous Alcohol
Waterproof level IPX4
Water inlet temperature 3-35°C
Operating ambient temperature 0-40 °C
Water pressure requirement 0.05 MPa (dynamic pressure)-0.75 MPa (static pressure) ¢
Dimensions (L x W x H) (609x400x430) mm
Length of power cord 1m
NET weight 35kg

#¢ Note: The above technical data are obtained in the laboratory according to the operation standard.

$¢ Rated power: Under ambient temperature 23 °C+2 °C, water inlet static pressure 0.2MPa+0.02MPa, water inlet
temperature 15 °C+0.5 °C, turn on Rearwash, adjust the flow to the maximum, set seat temperature, water
temperature to the highest level, press stop. Then immediately run power test, turn on Rearwash and synchronously
record the average power of a continuous and steady wash cycle.

#¢ Conditions required for water pressure test: according to GB/T 6952-2015 standard, use the water pipe in
product package, dynamic pressure 0.05 MPa.

Implementation standards: GB 4706.1-2005; GB 4706.53-2008; GB 38448-2019.
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3.1 Dimension of toilet

Unit: mm
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5 Installation

5.1 Before installation
e Ensure that wall tiles and ceramic tiles have been laid, the pipes are mounted in the pit and the

water supply pipes are well-prepared.

e Connect the angle valve to the water outlet in the wall. The angle valve should be opened to
flush out impurities and sludge in the installed pipeline, so as to avoid pipeline blockage and
make the product function normally.

e The following drawing shows the location and size of holes, please note the direction of

outlet.
Decorative Wall Opening Drawing
I
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Finished Ground

5.2 Installation tools

Pliers ~ Screwdriver — Tape measure ~ Marking pen  Hexagonal wrench ~ Adjustable wrench  Electric drill

5.3 Water pressure test
The minimum dynamic water pressure should be over 0.05 MPa, failure to meet this requirement

may affect the flushing effect.
If there is no flow test device, that following method can be referred to:

Open the angle valve and flush for 10s. When the water volume more than 2.5 L, the required
minimum flow rate is confirmed.
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5.4 Preparations for installation

e These instructions shall be read carefully so as to become familiar with the required workpieces,
parts and installation steps, to avoid unnecessary losses caused by improper installation.

e The installation work shall be in accordance with the steps given in these instructions.

e Villeroy & Boch shall not be liable for any adverse consequences caused by not following the
steps in this instruction without permission.

e During installation, the section between floor and wall should be waterproofed; Toilet cannot be
installed and fixed to the wall by cement, otherwise it is easy to be damaged.As ceramics are
vulnerable, care should be taken during installation, and nuts should not be tightened excessively
to avoid damaging the product.

o Please refer to the "Technical Data" in page 33.

e After installation, water should be supplied before electricity.

e Since the manufacturer has conducted a water test before delivery, a small amount of water may
flow out when the product is taken out, which is normal.

5.5 Installation of the remote control

The wall holder includes the following parts:

1 Remote control wall holder

Location of wall holder:
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. Adhesive mounting
Wipe the installation wall clean to remove moisture and impurities;
Remove the protective layer of the double-sided tape on the back of the remote control wall holder;
Press the double-sided tape of the remote control wall holder against the wall surface for a few
moments to ensure good adhesion.

Position of remote control wall holder:

TR0 T

2. Install new batteries in the remote control (pay attention to the batteries' positive and negative
poles)

*When installing, note the positive and negative direction of battery.

P "1 @ ¢ Recycle batteries, or dispose of properly.

o Do not dispose of batteries in household waste.
% Observe local regulations.

M.VILLEROY-BOCH.COM // V0O // 20221030 // 48221 37



N

Villeroy & Boch

1748

5.6 Installation of the toilet

Follow the installation instructions for fixed toilets as detailed in the following steps.
Mark the installation position:

Accessory installation Size confirmation

Pipes assembly
(with rubber ring)

Unit: mm

Important

é Please confirm the tools, accessories and finished size before installation. If it

does not match the drawing, the toilet cannot be installed.

1. Toilet installation

e Turn on inlet switch @ Discharge to clean

the pipe

6 Uninstall the body 6 Mark the installation length at 0 Mark the installation

the ceramic end length at the tank end
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@ Cut off excess length of @ Chamfer inlet port @ Lubricate rubber
water pipe ring of the port

@ Lubricate the inlet port @ Install the module

of tank cushion

@ Align the pipe with the @ Lock by nuts assembly @ Remove toilet seat
hole on toilet holder
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Connect power cord

Wiring color:
Yellow-green: Ground
Brown: Live

Connection signal line

-

Tankend  Bodyend

[":"fl> Connection water pipe

—Em

Tank cnd»ﬁod; end

~ . . . QWal . .
@ Cut off the excessive installation @ Connect to electricity

module cushion

7

€ 11scall back the body

1. Turn on inlet
switch

Refer to

E installation
instructions in

panel package

2. Turn on toilet
power switch

o>

[rim cover 3. Press reset
button and turn
on leakage

protection switch

g’ Connect water and electrictity, install the @ Install flush control panel
trim cover

Attention

Do not over-bend or twist the water supply hose.
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2. Leakage protection test

Turn on toilet power, press “Reset” button and the indicator will
be on, then press “Test” button, leakage protection switch trips
and the indicator will be off. Repeat the above steps twice, turn
on power supply, the product will conduct self-check, then into
standby mode.

Warning!

1. When the power switch fails to work, please check if there is any leakage.

2. The product has its own internal leakage protection function. When using other
electrical devices, it cannot guarantee leakage protection for other products;
similarly, it cannot replace the basic safety measures for other electrical devices.

3. Do not test the leakage protection function of the plug by directly grounding the
live wire.

3. Pairing the remote control

The remote control can be used as delivered, without pairing.

Under special circumstances, such as when replacing the remote control or if there is abnormal
behavior the remote control must be re-paired:

1) In the off seat state, long press the Ladywash button on side control panel for three seconds.

2) After 3 short beeps, press the stop button.

3) After 3 short beeps, 1 long beep and the night light in the machine gear light flashing 3 times,
the paring is successful.

Cim ]l ® = )
3 short beeps
Long press Ladywash button Press stop button
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4, Preparation and testing before use
1) Open the valve.
2) Check power supply.

3) Electronic lid function test
o Cover the seat sensor on the seat ring with wet tissue, press Rearwash button on remote control;
e The nozzle extends and sprays water (catch the water in a cup to prevent splashing);

o Remove the wet tissue or press Stop button on remote control, the nozzle will be retrieved.

4) Flush function test
e Short press full flush button on remote control;

e Flush function turned on for the ceramic bowl.

1. Turn on inlet
switch

|
@4 ‘
@®

2. Turn on toilet
power switch

>

3. Press reset
button and turn
%1 on leakage

protection switch

Warning!

Danger of electrocution!
Touching live parts can lead to severe injury and even death.

The power cord should be plugged into the grounded power supply, otherwise a
power failure or earth leakage may result in electric shock.
220 V AC should be used, otherwise the product will fail.
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6 Disposal

Warning!

Handling the environmentally hazardous materials improperly, especially incorrect
disposal and cleaning, will seriously endanger the environment.

Recycle electronic equipment, or dispose of properly. Remove any batteries before
disposing of electronic equipment. Do not dispose of electronic equipment in
household waste.

Observe local regulations.

When not in use for a long time

Note: Before powering off, ensure that the functions currently in progress are completed and in the
stop state (such as rearwashing, lidywashing, nozzle cleaning, toilet flushing, etc.)

—
)
. =20
® Reset

O
—— K )) sTA
[} ¥ ® _ HIe
"* (SN 0TS B ° % =

m P
MY e
Long press Rearwash button

Turn off the toilet master When leaving the seat, press the side hip Open the decorative

water inlet switch rearwash button for 3 seconds to turn on cover, press the test
the self-cleaning function to drain the body; button and turn off the
then press the full-flush button on the toilet power supply

remote control to drain the water tank.
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Colors and dimensions are within the general tolerance range. We reserve the right to modify the
features and color of the products.
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FiE: 400-820-1748

B3 : Tscen@Villeroy-boch.com

Villeroy & Boch Trading (Shanghai) Co.,Ltd.
Room1001, No.8, Lane 555, Gu Bei Road,
Chang Ning District, 200051, Shanghai, China
Phone: 400-820-1748

Email: Tsc-cn@ Villeroy-boch.com

WWW.VILLEROY-BOCH.CN
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